Program Description

Overview of Promotion

In accordance with Verizon Florida’s General Services Tariff, Section A2.10
Special Promotions, this promotion begins May 9, 2006 and ends August 4,
2006. This program is an offering to retain customers who contact the company
to disconnect service.

Promotion Specifics

Residential customers who contact the company to disconnect service and who
decide to remain with Verizon will receive a $25.00 bill credit in the second and
fourth months following acceptance of the promotion.

Program Restrictions
This program is limited to residential customers who contact the company.



